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After observing the CCNY Campus Community Hub, I can say assuredly that I have gotten a better understanding of the student representation at CCNY. As a freshman, I did not have much knowledge on the inner circle of student life, or even the large number of clubs and activities there were. Features such as the Maps and Academic Resources can really help struggling students such as myself find their way around campus and get more information/guidance about their assignments. At first, I didn’t believe people could just instantly make friends when coming to college, but with the existence of tools like the User Directory and social media groups, finding people with similar interests to you is much easier than in the past. An area of improvement I would say is transit and commuting. Despite the shuttle bus service, which is somewhat helpful for subway commuters, I feel as if there should be more done. Bus service is limited, and if you wait too long you may be late for your class. There should be faster and more efficient ways to get to campus. Mass transit is an important part as a large majority of students commute to CCNY. Also, for those who own or drive vehicles, parking is limited around campus, so the students should get to park in a parking lot. I also found the Groups feature to be quite useful, as I could connect with someone in my graduating year or major in just minutes. I can also post questions to the feed and have a large community of people respond and offer solutions to any issues I may have. I, as well as most other students often make use of tools such as the student resources: the calendar to keep track of important college dates, tutoring and the writing center for extra help. Overall, the CCNY community app is a good asset for new students to get a feel for what college may offer, as well as room for improvement of student life and resources in the future.
